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Switch Kit

Direct Debit Checklist

Payment Company Account Number Amount Date of Payment 
Mortgage/Rent 
Auto Loans 
Insurance 
Credit Cards 
Gas/Oil 
Electric 
Cable/TV 
Telephone 
Cell Phone 
Water 
Garbage 
Internet Provider 
Health Club 
Investments 
IRA/Retirement 
Charities 
Daycare 
Other 

Direct Deposit Checklist

Payment Company Account Number Amount Date of Deposit 
Employee Payroll 
Pension(s)/ 
Retirement Plans  
Social Security 
Investment Incomes 
Other

Helpful Phone Numbers & Web sites

Social Security Administration	 1-800-772-1213 	 www.ssa.gov 
Office of Personnel Management	 1-888-767-6738 	 www.opm.gov 
Railroad Retirement Board	 1-800-808-0772 	 www.rrb.gov 
Department of Veterans Affairs	 1-877-838-2778 or 1-800-827-1000 	 www.va.gov 
Metuchen Savings Bank	 1-888-548-BANK	 www.metuchensavingsbank.com
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Switch Kit

Frequently Asked Questions

Q.	 Who should I contact with questions? 
A.	 Please call or stop into Metuchen Savings Bank if you 

have any questions regarding your new account, making 
changes to your automatic payments/deposits, closing 
your old account or properly filling out necessary forms. 
One of our representatives will be glad to help you. 

Q.	 What is direct deposit? 
A.	 Direct deposit is a fast, convenient and reliable way to 

receive payments into your account. Funds from your 
payroll check, investment dividends, governmental 
benefits, etc can all be deposited electronically into 
your bank account. This easy method also allows small 
business owners to receive credit card settlements and 
accounts receivable payments. 

Q.	 When will my direct deposits begin? 
A.	 A new direct deposit usually takes two to three cycles to 

take effect. For this reason, the existing account you are 
switching from should be kept open until you are able to 
confirm that your new account is receiving your deposits. 

Q.	 What is an automatic bill payment? 
A.	 Automatic bill payment is a simple and secure method 

of electronically paying recurring bills that helps you 
to avoid missing payments and paying late fees. These 
debit transactions are usually arranged with a company 
by giving them a voided check and a date to take out 
payments when due. It is frequently used to pay electric, 
gas, phone, loan and insurance bills. 

Q.	 When will automatic bill payments start being paid from 
my new account? 

A.	 It typically takes two to three billing cycles for automatic 
payments to begin or to get switched over. For this 
reason, the account that you intend to close should be left 
open until you have been able to verify that all necessary 
changes have been made. It is likely that during this short 
transition period you will have to maintain two checking 
accounts open – your new account with Metuchen 
Savings Bank as well as the one with your former bank. 

Q.	 How do I confirm that my automatic bill payments have 
been activated? 

A.	 In order to verify that automatic payments are being 
made through your new account, you can call 1-888-

548-BANK, log on to metuchensavingsbank.com, or 
check your monthly checking account statement. It is also 
recommended to verify with the billing company that 
they have received payment from your new account by 
checking your monthly billing statement or calling the 
company’s customer service department included on your 
billing statement.

Q.	 What if a request to change an account is not accepted? 
A.	 The authorization forms advise your contacts to notify 

you or a bank representative if your submitted form is 
not sufficient to switch or create the direct deposit or 
automatic bill payment. Your Metuchen Savings Bank 
representative can help you to try to successfully resolve 
such issues. 

Q.	 Is it difficult to switch my business account? 
A.	 No. In fact, it is quite easy. Just stop into Metuchen 

Savings Bank and open your new business checking 
account. We will help make sure you maintain access 
to your funds and the ability to issue checks during 
the transition. When you open your new account, you 
can transfer the balances from your previous business 
checking account, make new deposits into it and begin 
issuing checks from it. During the initial transition 
period, you will need to leave sufficient funds in your old 
account to cover any outstanding checks and automatic 
withdrawals. You can close your old account once these 
payments have cleared and all direct deposits and 
automatic withdrawals have been transferred to your new 
account. 

Q.	 How do I begin switching my business account? 
A.	 Simply follow the five easy steps included in this switch 

kit. This includes completing and submitting all necessary 
forms to start the process of switching automatic payments 
and direct deposits and closing your former account. 
And, of course, feel free to call or stop by Metuchen 
Savings Bank if you need assistance.


